
Learning Curve NZ is a new training resource for veterinary 

clinics and businesses — we will assist you to up-skill staff in a 

targeted and cost-efficient way.  

 

Training can be delivered offsite or in-house, at dates and 

times that suit you. Content will be tailored to your specific 

needs. Our sessions on ‗Professional Development‘ can cover   

topics of choice that may include communication, customer 

service, attitude, people skills and how to improve turnover.    

 

All training is led by David Barrowman. David has a wealth of  

knowledge and experience as an adult educator. His unique style 

of blending humour and knowledge will make for a fun and       

enjoyable training experience for your staff. 

 

 

Contact us to find out more  
 

―Really enjoyed David‘s sense of humour, people 

skills and knowledge.  Easy to listen to and 

informative‖ 

In-Clinic Training 

Learning Curve NZ Ltd 

Phone: 09 268 0812 

Fax: 09 268 0813 

E-mail:  

info@learningcurvenz.co.nz 

“I would thoroughly recommend David to other clinics for 

Day seminars. It is great having the flexibility to 

build course content with David to suit our clinic 

specifically‖  

David Barrowman 

What others have said... 



 

Communication: 
¶ We all do it. Some of us do it better than others. Some of us aren‘t even aware 

that we do it poorly. There are techniques to be aware of, there are some basics 

that do work and there is a need to have the right intentions when communicating 

so as to get the desired result. There will be difficult clients, difficult staff 

members and difficult situations but we can help to minimise these and in fact turn 

some around. 

 

Customer Service: 
¶  You already deliver good customer service. How do you get your team to deliver 

great, outstanding, customer service that will result in lots of repeat business and 

word of mouth referrals? How do you get everyone to buy into this concept? How 

do you delight and amaze your customers? This session will highlight the         

differences between good customer service and exceptional service. Your team will 

also come up with ideas to help achieve this. 

 

Attitude: 
¶  So important! So influencing and so controllable. Probably the single most crucial 

thing for us to all work on constantly to avoid the natural tendency to be negative. 

There are many books written on the subject and many catchy sayings – but we 

have a simple and effective way for people to stay focused on having a great    

attitude consistently. 

 

People Skills: 
¶  Seldom taught, often underused techniques and attitudes of terrific people      

interactions. Utilises research from major authors in a fun and memorable way. 

Bite sized concepts to learn and become aware of. Aids in the understanding of 

people and will enhance relationships both within and outside work. 

 

Improving Turnover: 
¶  Some tried and proven ways that help all staff to enhance the service delivered to 

clients and simultaneously enhance the work done and goods and services sold 

through the clinic. Staff understand the benefits of this. Includes the Japanese 

workplace environment culture of Kaizen developed by Toyota. 

 

 

Contact us for more information about the other topics we cover 

 

 

          

 

Professional Development 

See below how we approach some of the key topics 

that are important to every business;  


